
Find	the	item	you	want	in	the	catalog.		
	
Select	a	color.		
	
Select	a	size	by	entering	a	quantity	next	to	size.	
	
Select	Apply	Logo.	
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These	instructions	will	assist	you	in	placing	an	order	on	
the	Lands’	End	Business	site.	Selecting	the	logo	requires	
a	few	extra	steps.	Good	Luck!	

Ordering	Instructions	

GMC	Cascader	Storefront	on	
Lands	End	Business	



Select	the	logo	for	your	garment.	The	logo	will	be	previewed	
on	your	selected	garment	color.	
	
One	logo	has	light	text,	one	has	dark	text.	Choose	the	logo	
that	looks	best	on	your	garment.	
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Scroll	down	to	select	the	logo	location.	
	
Select	Apply	logo.	
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A	summary	of	the	item	order	will	be	displayed.		
	
Review	the	size,	color,	charges,	logo	selection	and	placement.	
(Charges	shown	here	will	not	reflect	discounts	that	will	be	
applied	during	checkout.)	
	
Select	Add	to	Bag.	
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The	item	just	added	to	your	shopping	bag	will	be	displayed	on	
a	pop-up.	
	
You	can	continue	shopping,	or	proceed	to	Check	Out.	
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If	you	will	be	using	a	Promo	Code,	look	for	“Enter	
Promo	Code”	when	you	check	out.	
	
After	you	enter	a	code,	charges	will	be	updated	to	
show	where	discounts	were	applied.	

GMC	Cascader	Storefront	on	
Lands	End	Business	

Ordering	Instructions	



FAQ	
Frequently	Asked	Questions	

What	is	the	GMC	Cascader	Storefront?	
Our	club	storefront	is	a	page	on	the	Lands	End	Business	web	site.	You	must	begin	your	
order	on	the	GMC	Cascader	Storefront	page	to	have	the	club	logo	available	for	your	order.	

	
Do	I	need	to	create	an	account	to	place	an	order?	

Yes.	Lands	End	Business	requires	that	you	create	an	account	to	place	an	order.	
	
I	already	have	an	account	on	LandsEnd.com.	Can	I	use	that	account?	

No,	the	accounts	on	Lands	End	Business	are	separate	from	the	accounts	on	the	regular	
Lands	End	site.	

	
How	do	I	pay	for	my	order?	

Online	(internet)	orders	must	be	paid	by	credit	card.	
	
Does	Lands	End	Business	store	my	credit	card	information?	

You	can	choose	to	store	your	payment	info	or	not.	On	the	Payment	page,	un-check	the	
box	next	to	“Save	these	Payment	details	to	My	Account”	to	prevent	your	credit	card	info	
from	being	stored.	

	
What	standard	charges	will	be	added	to	my	order	in	addition	to	the	cost	of	the	garment?	

!  Embroidery	fee	=	$8.95	per	garment	
!  Shipping	-	Standard	shipping	for	one	or	two	garments	is	about	$10.	There	are	

options	for	expedited	shipping	at	higher	cost.	
!  Sales	Tax	based	on	your	shipping	address	

Are	there	sales?	
There	are	frequent	promotions	that	include	discounts	on	garments,	reduced	or	free	embroidery	
and	shipping.	To	check	for	the	current	promotion,	go	to	the	home	page	for	Lands	End	Business	
You	can	also	sign	up	to	receive	email	about	promotions.	
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What	if	I	am	unhappy	with	my	purchase?	
From	Lands	End:	“if	you	don't	love	it,	we'll	take	it	back.	Even	after	we	add	your	logo.	
That's	Guaranteed.	Period.”	

	
How	long	will	it	take	before	my	order	is	shipped?	

Lands	End	says	to	allow	5-7	business	days	for	processing.	There	are	options	for	expedited	
processing	for	additional	charge.	

	
Why	are	there	two	separate	logos?	

One	logo	has	the	club	name	in	light	gray,	one	with	the	club	name	in	black.	Select	the	one	
that	looks	best	on	your	garment.	

	
What	are	Promotional	Products?	

These	include	t-shirts,	water	bottles,	coffee	mugs,	etc.	Typically	the	logo	will	not	be	
embroidered.	Currently,	our	club	does	not	have	a	logo	set	up	for	promotional	products.	
Promotional	products	usually	have	a	minimum	order,	and	can’t	be	ordered	one	at	a	time.	

	
Who	can	order	garments	with	the	GMC	Cascader	logo	on	them?	

At	this	time,	anyone	can	order	items	with	the	club	logo.	
	
Can	I	order	by	phone?	

Yes,	call	the	toll	free	number	at	the	bottom	of	the	storefront	page.	
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